
Privacy Policy 

Effective Date: 24th January 2025 

At Integrate Point Inc ("we," "our," "us"), accessible at [www.integratepoint.com] (the 
"Website"), we value your privacy and are committed to protecting your personal data. 
This Privacy Policy explains how we collect, use, and protect your information in 
compliance with the General Data Protection Regulation (GDPR), the Health Insurance 
Portability and Accountability Act (HIPAA), the Occupational Safety and Health 
Administration (OSHA), and other applicable privacy laws. 

 

1. Information We Collect 

We collect the following types of information: 

1.1 Personal Data 

• Name, email address, phone number, and mailing address when you contact us 
or use our services. 

• Payment information when you purchase our services. 

1.2 Usage Data 

• IP address, browser type, pages visited, and other website usage details through 
cookies and analytics tools. 

1.3 Special Categories of Data 

• We do not intentionally collect sensitive data unless required for service 
provision, with explicit consent. 

 

2. How We Use Your Information 

We use the information we collect to: 

• Provide, maintain, and improve our services like EHR, revenue cycle 
management, digital marketing, prior authorization, and practice setup. 

• Process payments and manage your account. 
• Communicate with you about inquiries, updates, and promotions. 
• Ensure compliance with legal obligations. 



 

3. Legal Basis for Processing 

Under GDPR, we process your data based on the following lawful bases: 

• Consent: When you provide explicit consent for specific purposes. 
• Contractual Necessity: To fulfill contracts or provide requested services. 
• Legal Obligation: To comply with applicable laws and regulations. 
• Legitimate Interests: To enhance user experience and improve our services. 

 

4. Sharing Your Information 

We do not sell your personal data. However, we may share your information with: 

• Service Providers: Third-party vendors assisting with payment processing, 
marketing, or analytics. 

• Legal Authorities: If required by law or to protect our rights. 
• Business Transfers: In case of mergers, acquisitions, or asset sales. 

All third parties are obligated to keep your information secure and only use it for 
specified purposes. 

 

5. International Data Transfers 

If your data is transferred outside the European Economic Area (EEA), we ensure it is 
protected by: 

• Using countries deemed to have adequate data protection by the European 
Commission. 

• Implementing Standard Contractual Clauses or other approved transfer 
mechanisms. 

 

6. Your Rights Under GDPR 

You have the following rights: 

• Access: Request a copy of your personal data. 
• Correction: Rectify inaccurate or incomplete information. 



• Deletion: Request deletion of your data (subject to legal exceptions). 
• Restriction: Limit processing of your data. 
• Portability: Obtain your data in a portable format. 
• Objection: Object to processing based on legitimate interests or direct 

marketing. 
• Withdraw Consent: Withdraw previously provided consent at any time. 

To exercise these rights, email us at [info@integratepoint.com] or call us at  +1 972-
900-5266. 

 

7. Data Retention 

We retain personal data only as long as necessary to fulfill the purposes outlined in this 
policy or comply with legal obligations. Once no longer needed, data is securely deleted 
or anonymized. 

 

8. Data Security 

We implement robust security measures to protect your data, including: 

• Encryption during data transmission. 
• Regular security audits and updates. 
• Access control to sensitive information. 

We strictly adhere to HIPAA and OSHA regulations to ensure the highest standards of 
data protection and workplace safety. Despite these efforts, no method of online data 
transmission is 100% secure. Contact us immediately if you suspect any data breach. 

 

9. Cookies and Tracking Technologies 

We use cookies and similar tools to enhance website functionality and analyze usage. 
You can manage cookie preferences through your browser settings. For more 
information, refer to our Cookie Policy. 

 

10. Third-Party Links 

mailto:info@integratepoint.com


Our website may contain links to third-party websites. We are not responsible for the 
privacy practices or content of these sites. Review their policies before sharing your 
data. 

 

11. Updates to This Privacy Policy 

We may update this policy periodically. Changes will be posted on this page with the 
updated effective date. Check this page regularly for updates. 

 

12. Contact Us 

If you have questions or concerns about this Privacy Policy, contact us at: 

Integrate Point Inc 

4701, 14th Street, Plano TX, 75074 

Email: [info@integratepoint.com] 

Phone: +1 972-900-5266 
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